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Amendments Table

Version Date Amendment Content

4.0 4 July 2014 Addition of Appendix 3
5.0 22 August 2014 Changes from Steering Group
6.0 15 November Comments from Chris Dixon
2014
7.0 20 November Addition of minimum energy & water standards
2014
8.0 4 February 2015 Correction to BREEAM energy credits
9.0 1 July 2017 Update in line with Minimum Sustainability Standards for Development
10.0 1 December 2020 | Updates to reflect Net Positive target and the market evolution on sustainability

aspects, such as:

- Update to align with Dare Today, Change Tomorrow strategy

- Any variance of the policy to be approved by CEO and CSO as part of
governance.

- Policy implementation section

- Recommendation for WELL

- Recommendation for LEED EBOM and ARC

- Recommendation for Net Zero/ Positive

- Request for case study

- Innovation related to WOW, Center of Excellence and Day 1 portal

- Reference to Majid Al Futtaim’s Sustainable Procurement policy

- Increased Renewable energy generation from 7.5% to 25%.

- Increased Energy savings requirement from 17% to 20% for retained assets

- Updates on U-values (added a more realistic ones for non-retained /villas
assets)

- Non potable water use for 100% of the irrigation demand

- Addition of requirements related to Circular Economy

- Addition of requirements related to Health and Wellbeing

- Addition of Embodied Carbon calculations requirements and targets

- Addition of Climate Risk Assessment Tool

Effective Date: February 2021 4
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Purpose of the Policy

Majid Al Futtaim — Properties aims to develop and operate sustainable buildings that reduce cost for us, our
tenants and homeowners as well as deliver enhanced rental and capital value in the long term. By doing so,
this will help in fulfilling our Rethinking Resources pillar of our sustainability strategy Dare Today, Change
Tomorrow launched in 2018.

Scope of the Policy

The policy addresses our intent of fulfilling our long-term target under the Rethinking Resources pillar of our
Dare Today, Change Tomorrow strategy, by addressing the following material issues and sustainable business
commitments:

- Net Positive Carbon: to become net positive in carbon for all operations, tenants and development
activities by 2040.

- Net Positive Water: to become net positive in water for all operations, tenants and development
activities by 2040.

- Circular Economy: to embed circular economy principles into business operations to minimize
harmful impacts on the environment and generate new revenue streams.

As part of our Sustainability Policy, it is our expectation that our sustainable building policy will be followed
by all divisions involved in the design, delivery and operation of its properties. The departments involved
include:

- Property Development (Malls, Hotels, Offices, and Communities)
- Project Delivery (Malls, Hotels, Offices, and Communities)
- Asset Management (Malls, Hotels, Offices, and Communities)

Governance of the Policy

A Sustainable Building Work Group has been initiated in order to conduct frequent meetings to discuss any
updates or improvements to be made to the policy. The work group has representatives from each Business
Unit within Properties and the Corporate Sustainability team.

The Sustainable Building Policy is to be reviewed every 2 years at a minimum or as required as per the
Government’s or Majid Al Futtaim’s legislation updates.

The policy must be complied in full and any variance should be justified and subject to approval by the
Business Unit CEO and Chief Sustainability Officer.

Effective Date: February 2021 5
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Sustainable Building Working Group Objectives

a) To review sustainable building standards available internationally every 2 years to identify those which
represent best practice for development and operation,
b) Where possible, for the Sustainable Building Working Group to establish corporate wide arrangements

with sustainable building standard bodies for the registration, payment and processing of sustainable

building rating applications,

c) Forthe sustainable building working group to share best practice in achieving sustainable building ratings
internally across projects and teams, but also externally with industry, academics, national and

international bodies,
d) For the Sustainable Building Working Group to continually review, measure, benchmark and update

systems, processes, training and technology in order to maintain and improve building performance and
efficiency throughout the property life cycle,
e) For the Sustainable Building Working Group to continually search for innovative solutions to be piloted

in the projects and share the results and findings with the group, War on Waste FM and energy pillar and
Properties Innovation Center of Excellence team/ Day 1 Portal.

Policy requirements

Green Building Standards:

a)

b)

g)

h)

Minimum standards to be implemented in the projects are: LEED Gold ¥4 (USGBC), 3 Pearl
(ESTIDAMA), or BREEAM Very Good Rating or equivalent.

An aspirational target to achieve BREEAM Excellent or LEED Platinum Gold (or equivalent if a
different sustainable building standard is being used) on projects where the results of the study at
concept design stage identify this level of accreditation as desirable.

WELL Building standard certification is encouraged to be implemented in all projects, if feasible. A
feasibility study must be carried out to identify the potential benefits to the project, cost impacts
and any other technical impacts.

For Operation stage, the use of LEED EBOM and/or ARC rating systems, or equivalent is to be
considered. Feasibility study to be carried out.

To allow the Development Management team to lead on the selection of the sustainable building
rating system for new developments, setting the minimum standard to be achieved and
incorporating objectives into the appointment of all design team members.

To allow Asset Management team to lead on the selection of the sustainable building rating system
for operational assets.

To carry out a study (undertaken during project inception) to select the most suitable sustainable
building standard, taking account of local legislation, geographic conditions, customer demand, and
the asset mic of the project.

At the end of each development project, a case study and a summary of the sustainability
achievements and lessons learned by the project must be provided by the consultant/ contractor
along with Project Management and Development team. This data will be used for annual
sustainability reporting.

Effective Date: February 2021 6
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Innovation and Best Practices

a) To encourage the implementation and/or pilot of innovative technological measures or materials
that will be relevant to the Rethinking Resources targets,

b) The innovative ideas should be shared through War on Waste, Properties Center of Excellence and/
or Day 1 Portal in which the ideas will be assessed, and if deemed relevant and feasible it can be
rolled across projects, Business Units and OpCos,

c) Majid Al Futtaim’s policies and tools must be complied with. This includes, but is not limited to, the
following: Sustainable Procurement policy; Climate Risk Tool; Net Positive Forecasting Tool;
Employment Condition Policy; Health & Safety policy, etc.

Minimum Sustainability Standards for Developments

a) For the Development and Project Management teams to lead on compliance with the Minimum
Sustainability Standards for Development, and to drive consultants and contractors to achieve
them. A summary of the Minimum Sustainability standards is provided in the document with
details provided in the Appendix A.

b) Itis highly encouraged that a Net Zero/Net Positive approach is considered in every new project
in line with our Net Positive target. A feasibility study should be carried out in every project to
identify the possibilities of achieving Net Zero/Net Positive or as close as possible to it.

Policy Implementation

This policy must be complied with in full by all consultants and contractors and Development and Project
Management teams working in development and operation of the projects. This version of the policy applies
to new projects that start after the date of final signature of this document.

The policy must be part of the consultants and main construction contractors’ tender documents and
contracts at early design stages and IFC/ tender documents.

The policy action plan may work as a tool for the teams’ ease implementation and compliance check.

This policy must be read in conjunction with any existing Majid Al Futtaim’s Policies, Design Standard and
local codes. If there is any conflict of information, the most stringent apply.

Effective Date: February 2021 7
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Purpose

Applicability

1 General VivsV2 CD"[\‘:::}"“V Community Hotels Shopping Office
* retained/Res Retained Malls
To ensure that all new developments meet minimum
1.1 | Sustainable Buildings | sustainability standards and achieve a Green Building Rating Updated M M M M M
System Certification.
. To ensure that all new developments are managed in line
Environmental . . .
1.2 with the appropriate Environmental Management Updated M M M M M
management
Standards.
. . To support the design, construction, and eventual operation
Life cycle costing . . No
1.3 (LCC) plan of a project that meets the requirements for energy, water, change R M M M M
P indoor environmental quality, and durability
Fundamental To support the design, construction, and eventual operation N
1.4 | commissioning and of a project that meets the requirements for energy, water, cha:ge M M M M M
verification indoor environmental quality, and durability
. .. To reduce pollution from construction activities by
Construction activity . . . . . No
1.5 . . controlling soil erosion, waterway sedimentation, and M M M M M
pollution prevention . change
airborne dust.
Light pollution To encourage the reduction of night-time light pollution and
16 | B"P . Irage. & gntp Updated P M M M | M
reduction its associated impacts on human and ecological health.
. To reduce and report the use of resources and waste
1.7 Construction eneration onsite, aiming to increased efficiency and waste New M M M M M
: Environmental data genera ’ g ¥
diversion.
Climate Risk To understand the impacts of climate-related risks and
L . . N
1.8 Assessment Tool opportunities on tche project and to explore potential risk ew M M M M M
management options.
2 Circular E V1ivsV2 Cﬂ"'\llf::_"ity Community Hotels Shopping Office
. cular conomy retained/Res Retained Malls
21 Operational waste To reduce the waste that is generated by building occupants No M M M M M
) and recycling and hauled to and disposed of in landfills. Change
Construction and To reduce construction and demolition waste disposed of in
2.2 | demolition waste landfills and incineration facilities by recovering, reusing, and | Updated M M M M M
management recycling materials.
Design for flexibility, To recognize and encourage measures taken to
23 adapt:.-.\!)lllty, .’:!ccommodatej f.utL.Jre changes of use of the building over its Updated M M M M M
durability and lifespan; to minimize the frequency of replacement and
disassembly maximize materials optimization.
Legally harvested i
2.4 gally To en.courage the use of timber sourced from legal and - M M M M M
wood sustainable sources.
To increase the demand for recycled materials in order to
Recycled content
2.5 ) reduce demand on natural resources, reduce waste and New M M M M M
materials .
reduce embodied carbon.
Environmental To encourage the specification of construction materials
2. . . . N
& Product Declaration with low environmental impact. v M M M M M
3. Net Positive Water VivsVv2 Corzr::-mw Community |y os | ShoPPing | oece
* retained/Res Retained Malls
To minimize the risk of water contamination in building
3.1 | Water quality services and ensure the provision of clean, fresh sources of Updated [ M M M M
water for building users.
Outdoor water use To minimize outdoor water use.
3.2 X Updated M M M M M
reduction
Indoor water use To minimize indoor water consumption.
3.3 . P Updated M M M M M
reduction
To support water management and identify opportunities
3.4 | Water metering p;? A g ; yopp . Updated P M M M M
for additional water savings by tracking water consumption.
Effective Date: February 2021 8
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Water monitoring

To minimize the impact of water leaks

3.5 Updated
and leak detection peate R M M M M
To reduce water consumption by encouraging specification
i No
3.6 Wat.er efficient of water efficient equipment. P M M M M
equipment Change
3.7 | Water recycling To minimize potable water use, promoting the use of N R R R R R
recycled water.
. To explore and identify technologies that can contribute to
Water generation , - Lo
3.8 L the company’s Net Positive targets and assessing its NEW R M M M M
feasibility study -
feasibility.
Community Community Shopping .
a2 Residential Retained Hotels Malls Office
. To explore and identify technologies that can contribute to
Energy generation , - -
4.1 L the company’s Net Positive targets and assessing its NEW R M M M M
feasibility study -
feasibility.
To better understand the carbon emissions linked to our
42 | Embodied carbon development actlwtles.and inform f}J'ture carbon reduction B M M M M M
plans necessary to achieve our ambitious targets for
becoming Net Positive in 2040.
43 Minimum energy To achieve the lowest possible energy use (at least 17% Updated M M M M M
) performance reduction from the ASHRAE 90.1.2010 baseline)
To reduce the environmental impact of inefficient buildings et
4.4 | Building envelope by maximising the thermal performance of the building M M M M M
envelope by:
To use energy modelling to identify potential energy and
4.5 | Energy modelling load reduction strategies. ch’::ge M M M M M
Renewable ener, To reduce the environmental impact associated with fossil
4.6 o = fuels by maximising the on-site production of renewable Updated R M M M M
production
energy
Advanced energy To support energy management and identify opportunities Updated
4.7 . L - P M M M M
metering for additional energy savings
To increase participation in demand response technologies
and programs that make energy generation and distribution
4.8 | Demand response prog o BY generation : IStTIDUM No R R R R R
systems more efficient, increase grid reliability, and reduce Change
greenhouse gas emissions.
Energy efficient . . - . .
4.9 | vertical transport To specify and install energy efficient vertical transportation No M M M M M
systems Change
systems
Energy Efficient To recognize and encourage procurement of energy
4.10 | Equipment efficient equipment to ensure optimum performance Updated M M M M M
(Landlord) and energy savings in operation.
To encourage the adoption of design measures which reduce
building energy consumption and associated carbon No
4.10 | Low carbon design uriair & gy -onsu P - ! - . M M M M M
emissions and minimise reliance on active building services Change
systems.
Fundamental
) To minimize stratospheric damage resulting from the use of No
4.11 fi .
refrigerant ozone depleting substances (ODS) Change M M M M M
management
Community Community Shopping .
a2 Residential Retained Hotels Malls Office
5.1 Mini.mum indoor air To.mgximise the indoor air quality in mechanically ventilated Updated M M M M M
quality performance buildings
Environmental Minimise tobacco smoke in buildings to reduce the negative
5.2 | tobacco smoke health effects and maximise the indoor air quality Updated R M M M M
control
To minimize the effect of toxic compounds in buildin
5.3 | Low Toxicity products P & NEW M M M M M

materials on indoor air quality.

Effective Date: February 2021
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To connect building occupants with the outdoors,
reinforce circadian rhythms, and reduce the use of

5.4 Daylight K L. . . . . NEW M M M M M
L electrical lighting by introducing daylight into the
space.
To prom nts’ pr ivity, comfort, and
5.5 | Thermal Comfort o pro .ote occup? .ts P od.uct ¥ NEW M M M M M
well-being by providing quality thermal comfort.
e | oty | Gt | v | e [ o
6.1 Additional To increase the proportion of expenditure which contributes M M M M M
Infrastructure to the local economy NEW
To minimize the effects of the built environment on
6.2 | Heatisland reduction | microclimates (human and wildlife habitats) by reducing M M M M M
heat islands. Update
63 Enhancing site To conserve ejxisting.natural areas and r.est.ore d.amaged M M M M M
ecology areas to provide habitat and promote biodiversity. Update

Effective Date: February 2021
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