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PRESS RELEASE 
 

 
Majid Al Futtaim Steps Closer to Becoming Net Positive,  

Reveals 2021 ESG Report  
 

Report key findings:  
• $1.5 billion Sustainability-Linked Loan (SLL) secured 
• 21.4m kWh renewable energy generated across Majid Al Futtaim 
• 45 assets with a LEED, BREEAM or equivalent certification in 2021  
• Majid Al Futtaim – Retail has entirely phased out single-use plastic bags in seven countries 
• Majid Al Futtaim – Properties’ greenhouse gas emissions targets are validated by the 

Science Based Targets initiative (SBTi) 
 

 
Dubai, United Arab Emirates, 5 July 2022: Majid Al Futtaim, the leading shopping mall, 
communities, retail and leisure pioneer across the Middle East, Africa and Asia, made significant 
strides toward environmental, social, and corporate governance (ESG) issues in 2021, according to 
its latest ESG report ‘Dare Together’.  
 
In alignment with the UAE Government’s national strategic Net Zero targets, the Company advanced 
towards its target to be Net Positive in carbon by 2040 – becoming one of the first three signatories 
to the World Green Building Council’s Net Zero Carbon Buildings Commitment.  
 
Key achievements across the year include securing a $1.5 billion Sustainability-Linked Loan (SLL), 
a first in the region, dependent on measurable improvements on specific yearly targets that seek to 
positively impact people and the planet. As part of the SLL, Majid Al Futtaim will work to ensure its 
entire shopping mall portfolio is certified by 2026, with non-certified malls achieving a minimum of 
LEED Gold or equivalent.  
 
Sustainable buildings remain a focal point in the Company’s ambitions; the report notes it holds the 
world’s first LEED Platinum certification for its hotel portfolio, and Mall of Oman is its first 
superregional mall to be LEED Platinum certified. Total assets with a LEED, BREEAM or equivalent 
certification in 2021 are 45 (up from 35 in 2020), while total assets in the process of being certified 
in 2021 are 20 (up from 12 in 2020). 
 
As climate change continues to rank highly on the global agenda, Majid Al Futtaim Properties’ near 
and long-term greenhouse gas emissions (GHG) targets have been validated by the Science Based 
Targets initiative (SBTi) to support its transition to Net Positive. The Company also signed up to the 
Business Ambition for 1.5°C Commitment, requiring emissions reductions of 50% by 2030 and to 
reach net-zero by 2050 at the very latest. This target covers all GHG emissions across the Majid Al 
Futtaim business.  
 
Ibrahim Al-Zu’bi, Chief Sustainability Officer, Majid Al Futtaim - Holding, said: “The rise of ESG on 
the corporate agenda has transitioned quickly from a niche interest to a mainstream requirement for 
companies seeking to lead across all industries today. With ethical buying and sustainability gaining 
importance for consumers, we want to create a positive impact in everything we do, from our local 
communities and the organisations we partner with, to the products we procure, and sell. 
 
“In that regard, our 2021 report reveals our most recent accomplishments and represents a milestone 
in our journey to become Net Positive in carbon by 2040. Our team is unified in its vision with a 
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tenfold growth ambition over the next decade, focussed on discovering new opportunities, expanding 
consciously towards a more connected, sustainable, and equitable future for all.” 
 
With the ever-increasing need for clean energy solutions worldwide, Majid Al Futtaim also notably 
advanced its renewable energy progress during 2021, with its shopping malls, communities and 
retail assets growing their renewable energy generation to 21.4 million kWh compared to 17 million 
kWh in 2020, an increase of 26%. Furthermore, a new solar park in Jordan became operational last 
year, comprising more than 49,000 solar panels and providing 100% of the energy use of 35 
Carrefour stores across the country with renewable supply. A second agreement was also signed, 
which will provide the largest private solar plant in the Kingdom of Bahrain once developed, spanning 
over 40,000 m² and generating 50% of the shopping mall’s energy consumption needs. 
 
Creating a future free of single-use plastic waste remains a priority for companies around the world 
– including Majid Al Futtaim, as the report highlights progress in the roll-out of the Single-Use Plastics 
Phase-out Policy. The latest figures show that Carrefour Armenia phased out all single-use plastic 
bags in 2021, offering customers a variety of reusable alternatives. Majid Al Futtaim – Retail has 
also completely phased out single-use plastic bags in seven countries of operation. Additionally, a 
Dubai-based air-to-water pilot began in 2021 to explore hydro-panel technology and solar power to 
generate clean drinking water from air. Ten hydro-panels are now installed, each producing an 
average of four litres of water per day using solar energy and having the capacity to store 40 litres 
of water.  
 
Majid Al Futtaim continued to progress in various existing areas of ESG importance, including a 
series of initiatives focused on the professional advancement of its local talent, namely the 
Company’s commitment to recruit 3,000 Emiratis seeking to build their careers in the private sector 
throughout the coming years, and the launch of region’s first private sector women coders 
programme seeking to reach over 5,000 women in tech in the next five years. A pledge has also 
been made to increase the representation of women in leadership positions to 30% by 2025 and to 
employ over 35% of women in advanced technologies and digital roles by 2023.  
 
As the first company in the Middle East and the first of 62 organisations worldwide to sign up to the 
World Economic Forum’s Stakeholder Capitalism Metrics, Majid Al Futtaim adheres to its transparent 
reporting on performance against a globally aligned set of environmental, social and governance 
indicators. 
 
You can access the full report here. 
 
 

- Ends - 
 

Notes to the Editor:  The legal name of this company is “Majid Al Futtaim” and should not be shortened 
or replaced by an acronym to avoid confusion with another business entity. 
 
About Majid Al Futtaim  

Founded in 1992, Majid Al Futtaim is the leading shopping mall, communities, retail and leisure pioneer across 
the Middle East, Africa and Asia.  

A remarkable business success story, Majid Al Futtaim started from one man’s vision to transform the face of 
shopping, entertainment and leisure to ‘create great moments for everyone, every day’. It has since grown into 
one of the United Arab Emirates’ most respected and successful businesses spanning 17 international 
markets, employing more than 41,000 people, and obtaining the highest credit rating (BBB) among privately 
held corporates in the region. 

https://maf.am/ESG21en
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Majid Al Futtaim owns and operates 29 shopping malls, 13 hotels and four mixed-use communities, with further 
developments underway in the region. The shopping malls portfolio includes Mall of the Emirates, Mall of 
Egypt, Mall of Oman, City Centre malls, My City Centre neighbourhood centres, and five community malls 
which are in joint venture with the Government of Sharjah. The Company is the exclusive franchisee for 
Carrefour in over 30 markets across the Middle East, Africa and Asia, operating a portfolio of more than 400 
outlets including City+, the region’s first checkout-free store, and an online store. 

Majid Al Futtaim operates more than 600 VOX Cinemas screens as well as a portfolio of world-class leisure 
and entertainment experiences across the region including Ski Dubai, Ski Egypt, Dreamscape, Magic Planet, 
Little Explorers and iFLY Dubai. The Company is parent to a Fashion, Home and Specialty retail business 
representing international brands such as Abercrombie & Fitch, Hollister, AllSaints, lululemon athletica, Crate 
& Barrel, LEGO and THAT, a Majid Al Futtaim fashion concept store and app. In addition, Majid Al Futtaim 
operates Enova, a facility and energy management company, through a joint venture operation with Veolia, a 
global leader in optimised environment resource management.  

https://maf.am/Majid_Al_Futtaim_EN 

Please follow us on 

   https://www.facebook.com/MajidAlFuttaim 

    https://www.instagram.com/majidalfuttaim 

   https://www.tiktok.com/@majidalfuttaim 

   https://www.youtube.com/user/majidalfuttaim 

   https://twitter.com/majidalfuttaim 

   https://www.linkedin.com/company/majid-al-futtaim 

   https://majidalfuttaim.medium.com/ 
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