










"Our mission is to create unique and engaging experiences for our customers and each other, by applying a 

pioneering mindset and mastering the art of delivery. Over the last two decades guided by our vision and values, 

we have brought that mission to life, creating great moments for everyone, everyday. 

As a regionally-focused marl..et-leader, we often wort� in dynamic and emerging marl..ets, not only creating new 

leisure, entertainment and lifestyle opportunities, but also establishing long-term commitments to communities 

by delivering over and above marl..et regulation and societal expectations. 

At Majid Al Futtaim we believe in building sustainable businesses to positively impact the countries in which we 

operate. We believe we can only achieve this if our growth is based on a moral imperative to conduct ourselves 

with integrity and uncompromising ethics. 

This commitment has seen us build a formidable reputation that no business or profit can ever justify putting 

at risl... As a member of Majid Al Futtaim, we pride ourselves on our personal obligation to uphold the highest 

standard of ethics with each other, our customers, business partners, governments and society at large. 

Whilst recognising that business practices and cultural differences vary from country to country, 

this Code of Conduct defines the common set of behaviours to which every member of Majid Al Futtaim 

must comply. These behaviours are applicable across all our environments and irrespective of Business Unit 

or Operating Company." 
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We speak up when we see actions or behaviours that contravene 

our Code of Conduct or values. 

Both colleagues and business partners are expected to 

raise questions or concerns about behaviours or events 

that might infringe the Code of Conduct, our Policies, the 

law, or anything we feel may put us or our company 

at risR. 

SPEAKING UP 

SPEAK TO YOUR LINE MANAGER 

OR 

i1Q@:Si·tHl@i:i!;l-iii=li#i=i!fik4:ia -
OR 

CALL YOUR ETHICS HOTLINE 

By fostering a culture of openness to asR questions, 

we aim to prevent non-compliant behaviour, protecting 

the welfare and safety of our operations, our reputation, 

and each other. 

In case of doubts or uncertainties about the correct 

behaviour, seeRing help and advice is the right thing 

to do. If you have a concern about a situation that 

you face or that you observe, you must raise 

the point internally and talR to your Line Manager 

or your Human Capital Business Partner. 

These concerns could relate to something we have been 

as Red to do, a situation we are faced with, or the conduct 

of people around us. 

Any Majid Al Futtaim manager 
is ready to hear your concerns. 

(.!,\ The Ethics Panel is made up of: Chief Compliance Officer, 
Chief Financial Officer, Head of Human Capital, 

A,.____,.!. and Legal Officer.

Share your concerns with the Navex call handler. 
You can choose to remain anonymous. 

If you do not feel comfortable raising a concern through 

these resources, you can contact any member of your 

Ethics Panel or the Chief Compliance Officer. Your identity 

will be Rept in strictest confidence. 

The Ethics Panel will follow up on all reports of alleged 

violation of this Code and decide on the appropriate 

action. Where necessary, a formal investigation will be 

carried out. 
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